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ABOUT SHARAF GROUP
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Sharaf Group was established in 1968 with a vision of becoming a leading international organization. The 

business grew steadily over time and developed strong business relationships based on a foundation of trust. 

Driven by the enterprising nature of the leadership, the Group continued to diversify into different business 

sectors, with operations in the areas of Shipping & Logistics, Supply Chain, Retail, Travel and Tourism, Tech 

Services, Currency Exchange Services, Hospitality & Real Estate, Education and Manufacturing.

Website: www.sharafgroup.com
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ABOUT NATIONAL SHIPPING SERVICES
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Since 1986, National Shipping Services LLC has played a major role in the growth of shipping and logistics across the Middle 
East, Africa, and the Indian Subcontinent. 

National Shipping Services LLC is experienced with handling various ship types including Container Ships, General Cargo, 
Project Cargo, RORO, Bulk, and Feeder Ships. Other verticals of business handled by our company include Oil & Gas Logistics, 
Customs Clearance, Transport and Warehousing, Global Freight Forwarding through sea and air, ISO Tanks, Crew Services, 
Drydock Agency, Anchorage Services, Vessel Husbandry, Auto logistics, and Port Agency Services. 

A dedicated team of 
119+ Professionals

Fully owned subsidiary 
of Sharaf Group

ISO 9001
DNV Certified

Insured by TT Club 
UK and ITIC UK 

Network of Group 
offices in 61 countries

ISO 27001 
CG-ASCB Certified

ISO 27032 
CG-ASCB Certified
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Vision ValuesMission

To build a team of 
dedicated, committed

stakeholders who believe 
in our system of good 
ethics and trusted 

partnership.

To build and maintain 
strong, lasting, and 

successful relationships 
with all stakeholders by 

always providing 
enhanced value, quality
service and growth 

for all.

Our value system centers 
around “Trusted 

relationships which 
honors all commitments 
made in the conduct of 

the business”.

4

NATIONAL SHIPPING - VISION / MISSION / VALUES
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Established 
1986
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THE COMPANY HISTORY TIMELINE

Branch Opening
UAE East Coast 
Khor Fakkan  

1991

DNV Certification
2006

Branch Opening
Ras Al Khaimah

1994

Branch Opening
Ajman
2024

Branch Opening
Sharjah

1991
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Collateral and 
Custodian 

Management

Logistics 
and Global 

Freight 
Forwarding

Crew Services, 
Ship Husbandry, 

Dry Docking 
Services

Heavy Lifts 
and Project 

Cargo

Liner , Bulk 
Breakbulk RORO 

and 
Multipurpose 

Agency

ISO Tanks 

Vehicle 
Autologistics

Air Freight
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CORE SERVICES
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Documentation Legalization Custom Clearance / 
Examination

Bonded Storage Cargo Insurance

Transportation and Logistics Freight ForwardingGenerate Cargo 
Inquiries

Unified Service Hub
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VALUE ADDED SERVICES



GLOBAL TRANSPORTATION NETWORK INSPIRED BY EXCELLENCE. BUILDING PARTNERSHIPS WORLDWIDE

ACCREDITATIONS

PARTNERSCLIENTS

OUR CLIENTS/ PARTNERS
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Container Vessel handling Jebel Ali 

Container vessel handling Jebel Ali 

Feeder Vessel at Jebel Ali 

Feeder Vessel handling Jebel Ali Container Vessel handling Sharjah

Feeder Vessel Jebel Ali

CONTAINER AND FEEDER VESSELS HANDLED 
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Handling Steel Cargo on MPV

Project Cargo at Sharjah   

Heavy Vehicles Loading

Truck Loading at Sharjah Special Vehicle Handling

Handling Containers/Vehicles/Trucks Together 

MULTI-PURPOSE VESSEL (MPV) HANDLED 
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Railway Coaches Loaded from Mumbai Port  
to Beira (as Ship Broker)

Windmills Discharged in 
Duqm Oman 

Railway Coaches Loaded from Mumbai Port 
to Beira (as Ship Broker)

Beach Villas Loaded from 
Hamriyah Sharjah to Saudi Arabia 

Yacht Discharge in
Jebel Ali Port

UN Cargo Loaded from Sudan to Indonesia  
(as Ship Broker) 

PROJECT CARGOES HANDLED IN UAE AND MIDDLE EAST PORTS 
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Discharged In Kuwait - Jacking & Skidding 
Transformers For Abb Projects 

Discharged In Kuwait
Pressure Vessels For Hyundai Engineering 

Discharged In Kuwait
Cable Drums For Ministry Of Electricity 

Discharged In Iraq
Pressure Vessels, Convection Modules

Discharged In Iraq
Floating Crane & Survey Vessels

Discharged In Iraq
Boats

PROJECT CARGOES HANDLED IN DUBAI AND MIDDLE EAST PORTS 
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Limestone Loading 
 Mina Saqr

Aggregates Loading 
 Mina Saqr

Sulphur Loading 
 Ruwais 

Clinker Loading From
 Mina Saqr

Coal Discharging 
Mina Saqr 

BULK CARGOES HANDLED IN THE MIDDLE EAST PORTS 
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Established and Reputed 
Regional Company

Believes in Partnering 
Concept & Customer Focus

Increasing Revenue and 
Decreasing Costs 

Market Intelligence-driven 
Feedback

Achieving Principal-set 
Benchmarks And KPIs

Fast and Safe Vessel & 
Equipment Turnaround

State-of-the-Art Technology 
and Interface

Strong Relationships with Port & 
Customs Authorities
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STRENGTHS & CAPABILITIES
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Dubai, UAE
Regional Headquarters
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MOROCCO

SENEGAL

IVOR 
COAST

GHANA

TOGO

BENIN

MIDDLE EAST

Bahrain*
Egypt
Iraq
Kuwait
 ordan

Oman
 atar
Saudi Arabia
United Arab 
Emirates

ASIA

China
India
Myanmar

Pakistan
Philippines
Sri Lanka

AFRICA

Algeria
Angola
Benin
Burundi
Cameroon
DR Congo
Djibouti
Ethiopia
E  Guinea*
Gabon
Ghana
Guinea*
Guinea-Bissau*

Ivory Coast
Kenya
Libya
Liberia*
Madagascar
Malawi
Morocco
Mozambique
Mauritania*
Mauritius
Namibia
Nigeria
Republic of 
Congo 

(Brazzaville)
Rwanda
Senegal
Sierra Leone*
South Africa
Somalia
Sudan
Tanzania
The Gambia*
Togo
Uganda
 ambia
 imbabwe

OUR PRESENCE

*Sub-Agents

15



GLOBAL TRANSPORTATION NETWORK INSPIRED BY EXCELLENCE. BUILDING PARTNERSHIPS WORLDWIDE

ACHIEVEMENTS AND AWARDS
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BEST OPERATIONS AGENT
2023

BEST PERFORMER 
Marketing Intelligence & Biz Dev

2024

BEST PERFORMER 
Collaboration Award – Finance

2024

REVENUE OPTIMIZATION AWARD
CULines Global Agency Meet

2025
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PRIMARY CONTACTS

Contacts

24x7 Central Ops Hub  dubaihub@nationaldubai.ae

Telephone   +971 4 3709 208

Email Groups

Port / Drydock Agency  dubaihub@nationaldubai.ae

Freight Forwarding / Logistics nsslogteam@nationaldubai.ae

Breakbulk Sales  bbulkteam@nationaldubai.ae

Ethiopia Liner Desk  eslmktteam@nationaldubai.ae

Chemical Logistics  isotankteam@nationaldubai.ae

Head Office Reception  reception@nationaldubai.ae

Head Office Address P.O. BOX 2939

  Sharaf Building, 1st Floor,

  Khalid Bin Waleed St., Dubai, UAE

Office Timings Monday to Friday 0800 - 1800 hrs.

  Saturday & Sunday 

  Open for essential services

Website  www.nationaldubai.com
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THANK YOU

NATIONAL SHIPPING SERVICES (LLC)
DUBAI - UNITED ARAB EMIRATES
INSPIRED BY EXCELLENCE. BUILDING PARTNERSHIPS WORLDWIDE

Sharaf Building, 1st Floor, Khalid Bin Waleed St.
P.O.BOX 2939 DUBAI, UAE

TEL: +9714-3709208
www.nationaldubai.com
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