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TRANSPORTATION NETWORK

Since 1986, National Shipping Services LLC has played a
major role in the growth of shipping and logistics across the
Middle East, Africa, and the Indian Subcontinent. A wholly
owned subsidiary of Sharaf Group Dubai UAE, NSS is ISO
9001, ISO 27001, and ISO 27032 certified and is a member of
international commercial associations notably FIATA and
BIMCO.

As a reputable, reliable, and local UAE company, National
Shipping Services LLC works with a focused objective of
creating Brand Value for its Principals. With deep knowledge
of local customs and markets and an experienced team of
sales, customer service and operations personnel that aim
to provide excellent service, it aims for reduction in costs,
increase in revenues and development of new markets for its
Principals and Customers.

Inspired by Excellence, Building Partnerships Worldwide.

Sharaf Building, 1st Floor, Tel: +971 4-3709208
Khalid Bin Waleed St. dubaihub@nationaldubai.ae
PO BOX 2939 Dubai, UAE reception@nationaldubai.ae
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VISION

To build a team of dedicated, committed stakeholders
who believe in our system of good ethics and trusted
partnership.

MISSION
To build and maintain strong, lasting, and successful
relationships with all stakeholders by always providing
enhanced value, quality service and growth for all.

VALUES
Our value system centers around “Trusted relationships
which honors all commitments made in the conduct of
the business”.

www.nationaldubai.com
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Vehicle Autologistics

Efficient management, maintenance, and
transportation of vehicles to destination or
storage warehouse while ensuring safety of
vehicles, clearances, and compliance with
regulatory requirements.

ISO Tanks + Flexi Tanks

Our experienced personnel offer a variety of
services for the carriage or storage of Liquid bulk
and chemicals.

We represent world-class players in the field of ISO
tanks and also offer services for the carriage of
liquids in flexibags in containers.

Oil & Gas Logistics

We have specific knowledge in the handling of
documentation and shipment related to the Oil &
Gas sector. Together with our own subsidiaries and
counterparts in the Middle East, we can offer
solutions covering logistics as well as sea transport.

Anchorage Services

Spares, Guards, Bunkering, Surveys, Underwater Inspections, Repairs

Assistance to Owners and Crew/Tech Managers
for Midsea services, Hull Cleaning, Bunkering,
Medivacs, Crew changes, Stores, and CTM saving
valuable time for ships.

Services available using owned supply boats.

Crew Services

Efficient handling of crew changes at ports and at
anchorage, and overseeing crew medicals, visas,
accommodations, etc., always ensuring safe and
efficient operations.

www.nationaldubai.com
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Port Agency Services

Comprehensive vessel handling agency services
to Owners, Operators, and Charterers.
Protective agency services to Owners or
Charterers for cargo, vessel, crew, technical,
legal, and any other matter that demands special
assistance and coverage.

Vessel Husbandry &
Drydock Agency Services

Full services to dry-dock ships covering liaison with
drydocks, clearance of crew, superintendents,
accommodation, ship spares, workshops, cash to
master, and any other services needed for a smooth

and efficient drydocking in Middle East drydocks.

Hub Services

We serve as the Single Point of Contact (Dubai Hub)
for port agency services across a broad and diverse
region that includes the Middle East, the Red Sea,
Pakistan, Sri Lanka, and a majority of countries in
Africa.

Collateral & Custodian Management

Properly handle and safeguard cargo by ensuring
correct storage, monitoring, and secure transfer
between transit stages to prevent damage, loss,
or theft, and ensure timely and optimal delivery

to cargo interests.

Customs Clearance

Comprehensive Customs Clearance services for
Imports & Exports transit cargoes including
bonded customs services.

www.nationaldubai.com
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Liner Shipping
Container, General Cargo, Project Cargo, RORO, Bulk,
Breakbulk, and Feeder Ships

We represent reputed carriers offering Container,
RORO, General Cargo, and Feeder services.
Dedicated personnel with detailed knowledge
and expertise of our markets work with our
Principals to expand their business in our regions
and become market leaders.

Feeder Agency

We represent reputed companies for the carriage
of containers on short and long haul sectors. Our
team is also specialized in offering solutions for the
repositioning of equipment (containers, tanks,
special equipment) using our strong relationships

with carrier lines.

Global Freight Forwarding
End-to-end solutions on EX Works and Door

Basis for carriage of Containers, Tank
Containers, Breakbulk Cargoes, etc., to/from
global destinations.

Logistics and Warehousing

Experienced teams for handling ground logistics,
transport and warehousing for Bulk and
Breakbulk cargoes and Containers. Safe and
efficient transportation to storage facilities
equipped with security measures to prevent theft

or damage including Bonded Storage.

www.nationaldubai.com
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OWNED NETWORK OF OFFICES
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Contacts
Email (Head Office Reception) reception@nationaldubai.ae
Telephone +971 4-3709208
Telefax +971 4-3709739
Website www.nationaldubai.com

Email Groups

Port / Drydock Agency (24x7 Ops Hub)
Freight Forwarding / Logistics
Breakbulk Sales

Ethiopia Liner Desk

Chemical Logistics

Head Office Address

dubaihub@nationaldubai.ae
nsslogteam@nationaldubai.ae
bbulkteam@nationaldubai.ae
eslmktteam@nationaldubai.ae
isotankteam@nationaldubai.ae

P.O. BOX 2939
Sharaf Building, 1st Floor,
Khalid Bin Waleed St., Dubai, UAE

www.nationaldubai.com



